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Personalized I'T for Your Business

We know what it takes to be a successful
I'T partner and work hard to understand
your needs at every touchpoint. As a
result, over 60% of our customers have
been with us for more than 5 years, and
a remarkable 85% of our business comes
from repeats and referrals.

TO SPEAKTO A
LANWORKS TIER-3
EXPERT ABOUT THE
CURRENT STATE OF
YOUR IT, CALL

905.2712.1555

WE OFFER A SUPPORTIVE AND PERSONALIZED IT SOLUTION THROUGH:

INTEGRATED TEAM
Every Lanworks team 2 We provide a consistent,
member participates in 100+ fully-dedicated tier 3
hours of formal training a year, engineer for the entire
with 1to 2 major certifications duration of your project.

every quarter.

STRONG PARTNERSHIPS

> We are proud to be recog-
nized by leading industry
vendors with the highest
partnership levels offered,
because of our commitment
to excellence.



WHAT WE OFFER

Our services and solutions touch all aspects
of IT, and we will implement in part or in full
depending on your needs.

~»

Lanworks will help you design and deploy
an optimized architecture to meet or exceed
your business requirements regardless if
on-premise, private cloud, public cloud or
hybrid cloud.

* Compute Infrastructure, Virtual and Physical
 Storage Infrastructure, Virtual and Physical
» Desktop Virtualization & Mobility

» Active Directory, Enterprise Collaboration

* Backup and Replication

» Disaster Recovery and Planning Services

~»

Your network is the cornerstone of your
business. Let Lanworks assist with a best-
practice-based network infrastructure
design and implementation that enables
your current and future business.

* Core Switching and Routing
e Core and Perimeter Security
* Load Balancing, Application
Acceleration and Traffic Management
* Network Analysis and Management
» Security Information and Event Management

~»

Effective Lifecycle Management includes inte-
grated and repeatable activities that increase
IT effectiveness and reduce operating costs.

* Asset Management

 |T Service Management/Helpdesk

* Business Process Automation

* Mobile Management

* OS and Software Deployment

* License Compliancy and Management
» Endpoint Protection/Encryption

~»

We’ll keep your software updated, your
hardware running smoothly, and your servers
organized so you can focus your energies on
your core business.

~»

Our support services are designed to deliver
maximum value to your business. The full

portfolio of support services is accessible to

each of our clients with minimum investment
requirements.

our IT Solutions Allow You
to Focus on What You Do Best

From conceptualization to implementation to
training, our goal is to put you in a position to do
what you do best: your work. We take time to
understand your business and will provide you
with the expertise you need.

> You'll feel comfortable
with every facet of your IT

You’ll have access to technical
know-how whenever you need it

You’ll receive detailed weekly
reporting so you know exactly
what we are doing, when

We’ll handle all your
compliance issues

We’ll teach you to teach your team
to maximize your investment in IT

WWW.LANWORKS.COM
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Lanworks is our go-to partner in Ontario. The team genuinely cares about their staff, their
partners, and their clients. They are knowledgeable, honest, and great people to work with
who have a wealth of technical resources. We are proud to have Lanworks as an extension
of the Juniper team and they are key to our success.

JAMES WILLIAMSON,
JUNIPER

We have worked with Lanworks for 15 years. They have a deep knowledge of our company,
understand our culture, and can meet our needs with zero learning curve. We’ve realized
substantial savings working with them and have access to an entire team’s worth of
expertise - not just one person’s.

GERI DEWEERD
PORTLAND INVESTMENT COUNSEL
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