
THE MOUNT PLEASANT GROUP IS 
ONE OF ONTARIO’S OLDEST, LARGEST
AND MOST INNOVATIVE CEMETERY AND 
FUNERAL OPERATIONS.

The Mount Pleasant Group owns and manages 10 cemeteries across 
the Greater Toronto Area, ranging from Brampton to Oshawa; 
including, four crematoriums, 14 mausoleums and five visitation centers 
where funeral services are also provided.  In addition, funeral services 
are also offered through The Simple Alternative Funeral Centers in 
Toronto, Mississauga and Pickering.

The Mount Pleasant Group complements its IT infrastructure 
management with Lanworks Monitoring Services to provide a holistic 
view of its entire network, in depth performance graphs, real time 
alerting, and on-demand reporting for mission critical software 
applications and devices.

The benefits to Mount Pleasant Group include;
• Full visibility of critical software applications

and networks devices

• Secure portal and web access

• Detailed usage forensics with Netflow

• Proactive notification of applications and
systems overload or potential failure

• Reduced downtime and potential business
impact with proactive alerts

• Fast and timely response to critical applications

• Effortless installation and maintenance

• Easy to use and low cost services

“Having Lanworks do our monitoring means we have 24x7 
notifications if anything is down without the work of configuring, 
updating and managing monitoring software or the worry that the 
physical unit running the monitoring goes down first.  It lets my staff 
concentrate on fixing user issues rather than checking if the 
monitoring is working as it should”.  Pim Rom-Colthoff, Director of 
Information Technology, The Mount Pleasant Group.
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